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Southwest Capital Bank continues to monitor the ongoing COVID-19 situation in New
Mexico. We are very confident our team is taking all the right measures and working
diligently to keep both customers and employees safe.

In an abundance of caution, beginning March 19, we will be closing our lobbies at
every branch location. Customers will be admitted into the lobby by appointment only. All
drive up windows will be operational and provide our normal full service transaction
business. We believe these changes will help with potential community spread, along with
ensuring we keep our branch employees heaithy and safe.

We encourage all customers to use mobile and online resources whenever
possible. If you need to conduct an in-person transaction, please visit our drive up
windows located at our Mora, Pecos, Hot Springs, Mountain View, and Huning locations.

If you need to schedule an appointment to open a new account, apply for a loan, or
access your safety deposit box, please call 505-243-1890 and your call will be directed
accordingly.

Should you have any other questions or need assistance, our customer support staff is
available at 505-243-1890, Mon-Fri, 8 am — 5 pm.

Have you tried these products?

Use Online and Mobile Banking to check your
balance and make account transfers.

Deposit checks from your smart phone using
Mobile Deposit.

Use a Remote Deposit Capture terminal to
deposit checks from the comfort of your office.

For your convenience you can utilize the Alipoint Network, which includes 55,000 ATMs
surcharge free. Southwest Capital Bank ATMs are also located at any Brewer Oil location.

Use our ATM locator to find an ATM near you!

COMMUNITY « ACCOUNTABILITY « RELATIONSHIPS <« ENTREPRENERUIAL SPIRIT

https://outlook.live.com/mail/inbox/id/AQMKADAWATYOMDABLThmMjctNTRjMSOWMAItMDAKAEYAAAT64G %2FiqF BIAEVWZERgWAHAKAPztSmvriLr ...

172



